Privacy Policy — Simply Beds Sussex Ltd

Simply Beds Sussex Ltd (“we”, “us”, “our”) is committed to protecting your privacy and ensuring that your personal information is
handled securely and responsibly. This Privacy Policy explains how we collect, use, store, and protect your data when you visit
simplybedssussex.co.uk, contact us, or make a purchase.

We comply with all applicable UK data protection laws, including the UK GDPR and the Data Protection Act 2018.

1. Who We Are
Simply Beds Sussex Ltd Company Registration: 13075702 Registered Address: Unit 8 Chalex Industrial Estate, Manor Hall Road,
Southwick, West Sussex, BN42 4NH Email: info@simplybedssussex.co.uk Telephone: 01273 720 400

2. Information We Collect
We may collect and process the following types of personal data:
Information you provide directly
e Name
e Email address
e Phone number
e Billing and delivery address
e Order details
e Enquiries submitted via our contact form or email
e Appointment booking details (showroom or telephone appointments)
Information collected automatically
e |Paddress
e  Browser type and device information
e  Pages visited and time spent on our website
e Cookies and similar tracking technologies (see Section 8)
Information from third-party services
If you interact with our social media pages (Facebook, Instagram), or use third-party payment providers, they may share limited
information with us according to their own privacy policies.

3. How We Use Your Information
We use your personal data for the following purposes:
e  Processing and fulfilling orders
e Arranging deliveries and collections
e  Booking showroom or telephone appointments
e Responding to enquiries and providing customer support
e Improving our website, products, and services
e Sending order confirmations, updates, and essential service messages
e  Fraud prevention and security
e  Complying with legal obligations
We do not sell or rent your personal data to any third parties.

4. Legal Basis for Processing
We process your data under the following lawful bases:
e  Contractual necessity — to fulfil your order or appointment
e Legitimate interests — improving services, preventing fraud, ensuring website security
e Consent — for marketing communications (only when you opt-in)
e Legal obligation — accounting, tax, and regulatory requirements

5. Sharing Your Information
We may share your data with trusted third parties, including:
e  Delivery partners
e Payment processors
e |IT and website hosting providers
e  Customer support platforms
e  Professional advisers (e.g., accountants)
All third parties are required to handle your data securely and in compliance with UK GDPR.



6. Data Retention
We retain personal data only for as long as necessary:
e  Order records: up to 7 years (legal requirement)
e Enquiries: up to 12 months
e  Marketing data: until you withdraw consent
e Appointment records: up to 12 months
When data is no longer required, it is securely deleted.

7. Your Rights
Under UK GDPR, you have the right to:
e  Access your personal data
e  Request correction of inaccurate data
e Request deletion of your data
e  Object to processing
e  Request restriction of processing
e  Withdraw consent (for marketing)
e Data portability (in certain circumstances)
To exercise any of these rights, contact us at info@simplybedssussex.co.uk.

8. Cookies & Tracking Technologies
Our website uses cookies to:
e Improve functionality
e Analyse website performance
e Remember your preferences
e Support secure checkout processes
You can manage or disable cookies through your browser settings. Some features may not function correctly without cookies.

9. Security Measures
We take appropriate technical and organisational measures to protect your data, including:
e Secure servers and encrypted connections
e  Restricted access to personal data
e Regular security reviews
e Compliance with PCI-DSS for payment handling (via third-party processors)

10. Third-Party Links
Our website may contain links to external sites (e.g., social media, trade portals). We are not responsible for the privacy practices
of these websites.

11. Children’s Privacy
We do not knowingly collect personal data from individuals under 16 years of age.

12. Changes to This Privacy Policy
We may update this policy from time to time. The latest version will always be available on this page.

13. Contact Us

If you have any questions about this Privacy Policy or how your data is handled, please contact:

Simply Beds Sussex Ltd Email: info@simplybedssussex.co.uk Telephone: 01273 720 400 Address: Unit 8 Chalex Industrial Estate,
Manor Hall Road, Southwick, West Sussex, BN42 4NH



